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1 Open the Waggle Pet App on your
mobile phone and click ”Sign up”

Note: Remove the mounting bracket from the monitor 
to scan the QR code on the back.

Pet Monitor Mounting Bracket AC Adapter USB Cable

Air Quality Index

Once your pet monitor is powered on, you can 
remotely monitor the temperature and humidity 
to keep your pet protected.

When the monitor is plugged in, 
the LED light will glow RED. Once 
the monitor is fully charged, the 
LED will turn GREEN.

Place the monitor near a door or window for better RV Sentry accuracy. 
Avoid placing the monitor in direct sunlight.
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In the Box

Pet Monitor



Pet Monitor Pro+ Air features built-in Thread capability, allowing sensors to connect directly 
using Thread protocol. When Hub Mode is activated, your Pet Monitor transforms into RV 
Hub One, receives door and water leak activity from connected sensors, and sends alerts 
through its built-in cellular connection—keeping you informed from anywhere. Sensors do 
not require Wi-Fi or cellular, and real-time door activity and water leak alerts are delivered 
via push notification within 10 seconds of detection.

Sensors must be purchased separately if you have purchased 
only the Pet Monitor Pro+ Air.
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In the Box

Sensors

Enable RV Hub Mode Add & Register Sensors

Connecting Guidelines

Before you start

RV Smart Sensor

Make sure the following steps are completed before adding sensors:

Keep the Pet Monitor Pro connected to power

Door Sensor MagnetMounting Bracket

USB Cable 

Adapter

Reset Pin 3mm foam Velcro

A new section called “Add Sensors”
will appear below Hub Mode

For a smooth setup and reliable performance:

Ensure your Pet Monitor Pro is active and online

Once enabled:

Open the Waggle Pet App

Go to Settings

Turn ON “RV Hub Mode”

Tap Add Sensors

A pop-up will appear → Tap Add Sensor

Follow the on-screen instructions

Scan & Pair

Tap Add Sensors

A pop-up will appear → Tap Add Sensor

Follow the on-screen instructions

Keep the RV Hub One and sensors close together during pairing

Ensure the RV Hub One is always powered ON

Maintain a maximum distance of 12 meters between hub and sensors

Once completed:

The sensor will be added to your dashboard

Live monitoring and alerts will begin automatically



Door Sensor Placement

Alignment Guidelines

If Surfaces Are Uneven

Surface Preparation

Placement Flexibility

Door Sensor Installation Instructions

For a smooth setup and reliable performance:

Mount the sensor on the door frame

Keep a gap of ≤ 2 cm between sensor and magnet

Use additional tape or Velcro for height adjustment

Ensure both parts are evenly aligned
Surfaces should be flat and level

Clean and dry the surface before installation

This ensures strong and long-lasting adhesion

Sensors can be installed horizontally or vertically

Ensure the magnet aligns with either side of the blue sleeve on the sensor

If mounting bracket is too large:

Remove it1)

2) Use Velcro stickers to mount the sensor directly

Place the magnet on the door

Less than ≤ 2cm
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Sensor Placement

Probe Placement

Water Leak Sensor Installation

Mount the sensor unit on a wall or elevated surface, away from leak-prone areas

Position the water leak probe in areas where leaks are most likely to occur, such as:

Under sinks1)

2) Near water tanks

Lasts up to 300 days on a 4–5 hour charge1)

2) Based on ~10 door activities per day

3) Around pipes or plumbing joints

Fixing the Probe
Secure the probe using the provided screws or adhesive

Ensure it is firmly fixed and does not move

Contact with Surface

Important Notes

Place the probe so that the two silver plates are in direct contact with the ground

This ensures accurate and immediate leak detection

Battery performance:

Choose a location that remains dry at all times

LEAK



How RapidCharge Works

Charging happens for ~1 hour, followed by a 45-minute Cooling Time.

Temperature, Humidity, and Air quality alerts are paused during this period.

Monitoring resumes automatically after the Cooling Time.

Unplugging the device early does not skip or shorten the Cooling Time.

Charge your Pet Monitor

faster than ever!
RapidCharge fully charges your Pet Monitor within 2 hours. 

Normal charging may take over *24 hour.

How to activate RapidCharge

You’ll see, “Alerts will be disabled for 
2 hours.” When prompted with “Press 
again to confirm,” press the button to 
activate RapidCharge.

Plug in the charger. The Monitor 
display will show, “Press to Activate 
RapidCharge.” Press the button 
within 10 seconds.

PRESS TO ACTIVATE
RAPIDCHARGE

If no button is pressed within 10 seconds, the Pet Monitor will enter 

normal charging mode.

To activate RapidCharge after normal charging has started, unplug the charger 

and wait 1 minute. Then plug it in again and follow the display prompt. If the 

charger is reconnected within 1 minute, normal charging will resume and no 

prompt will be displayed.

Important Note:

Pet monitoring will be temporarily unavailable during the 2-hour 
RapidCharge period.

Normal charging is recommended for routine use and extended battery life.

Caution:



Open the Waggle Pet App, go to Profile > Warranty, 
select the product, and claim the warranty.

The air quality is influenced by gases such as Ethanol, Hydrogen, Acetone, Carbon 
Monoxide, and Toluene, measured in PPB (parts per billion). These gases can also  be 
released from common items like room fresheners, perfumes, body sprays, cleaning 
agents, and other household products.

Excellent - Air quality is within the optimal range. No action is required.

Good - Air quality is safe with sufficient ventilation. No immediate action is needed.

Moderate - Air quality is slightly elevated. Increase ventilation and begin checking for 
possible sources of emissions.

Poor - Air quality is unhealthy. Increase ventilation immediately and identify the source 
of contamination to reduce it.

Unsafe - Air quality is hazardous and may pose a serious risk to pets. Move your pet to a 
safer environment immediately, increase ventilation, identify the source of 
contamination, and stop it. Using a protective mask is recommended while addressing 
the issue.

Air Quality Levels

Excellent Good Moderate Poor Unsafe

If the monitor is subjected to a very steep change in temperature or moved to a new 
location (10oC/18oF) in a very short period, it may need up to 15 minutes to stabilize.

Monitor can take up to one hour to calibrate once the setup process is done.

The Sensor cavity should be maintained free and clear of any dust, moisture or 
other objects. If the sensor cavity is covered or blocked or filled with small 
particles then it may not sense the ambient temperature/humidity accurately.

When the button is pressed, if “Searching for Network” appears, the monitor is in a 
no-network area. Readings will be displayed once the network connection is restored.

Battery Wellbeing

The Air Quality sensor needs around one hour of warm up time after Initial 
power up for accurate readings.

For uninterrupted operation, please keep the Pet Monitor Pro+Air connected to a 
charger. The internal back up battery lasts for about a day when power is lost.  

If your monitor is not in use, charge it atleast once a month to maintain 
the battery health.

If your monitor is in use, let the battery drain for 24 hours every 3 months.

The monitor may take 24 hours to fully charge. The slow charging rate minimizes
internal heating, and improves the accuracy of the temperature readings.



Warranty and Replacements

uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
   
·  Reorient or relocate the receiving antenna
·  Increase the separation between the equipment and receiver
·  Connect the equipment into an outlet on a circuit different from that   
   to which the receiver is connected
·  Consult the dealer or an experienced radio/TV technician for help

Returns under Warranty should be done with RMA (Return Material Authorization) from 
Waggle customer delight team. RMA will be sent to the customer after a product fault has 
been confirmed by the customer delight team after troubleshooting.

• All Waggle products come with a 1-year limited warranty from the date of shipment.
• Warranty does not cover any physical damages or damages resulting from the 
   abuse of the product.

• Please email us at support@mywaggle.com and get RMA (Return Material Authorization)                  
   before shipping the unit back.

• Batteries are not covered under warranty.

FCC Declaration
This Pet Monitor complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 

·  This Pet Monitor may not cause harmful interference, and This Pet Monitor must accept 
   any interference received, including Interference that may cause undesired operation

Modification Statement 

Waggle has not approved any changes or modifications to this Pet Monitor by the user. Any 
changes or modifications could void the user’s authority to operate the equipment. 

Wireless Statement 

This Pet Monitor complies with FCC radiation exposure limits set forth for 
an uncontrolled environment and meets the FCC radio frequency (RF) Exposure Guidelines. 
This transmitter must not be co-located or operating in conjunction with any other antenna 
or transmitter. 

Class B Digital Pet Monitor or peripheral notice 

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 

scan the QR Code (or) mywaggle.com/policies/refund-policy

Return policy

You may return your Waggle Lite+ device within 21 days of delivery. Once we receive the 
returned item, a refund will be processed promptly, minus any applicable shipping and 
restocking fees.

If your device qualifies for a warranty replacement, we’ll cover the shipping cost entirely. 
Your replacement will be dispatched as soon as the return tracking indicates the device is 
in transit—no delays, no added fees.


